Claims Software

Solutions

Better Benefits
Management

You can't afford to wait.

Don't let fears of dragging implementation, poor customer service,
or a vendor that says "get in line" slow your growth. You need a
complete claims software solution that works for you now.

DataGenix delivers modern, end-to-end technology solutions that
simplify health benefits administration and claims management.
Our integrated platform helps organizations operate efficiently and
scale with confidence with both on-premise and highly-secure cloud
options.

With DataGenix, we focus on fast and positive impact to your
business. Our goal is to streamline the complicated procedures by
breaking them down into simple stages and ensuring accuracy
through each one.

CUSTOMER IMPLEMENTATIONS
(domestic and international)

m “If | had known about you guys six months ago,
you would have had a deal six months ago."”

- New TPA Client

Partnership with Us Looks Like:

Fast Implementation

Getting up and running fast is a
must and we can do it quickly.
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Customization
Flexibility without nickel and diming
you on “change order requests"”
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APIs Integration
Plus, seamless integration with
existing or custom-built systems

API LEADING PARTNERS
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Self-Service Reporting

80-90% of reporting can be done
through our self-service portal
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Minimal Training Required

Intuitive software and minimal
team training

€
24/7 Support

Responsive right when you
need us
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Setting the Standard for Data Solutions
in a Data-Driven World

Every element of our solutions is designed to work at your pace, backed by exemplary customer service.

v EDI 837 Support - .
« Built In Document Management GEIn Web Access v Instant Access to Eligibility & Claims Status

' Advanced Claim and Auto Adjudication Portal + Online Preauthorization & Claims Submission

v UR/Case Management Support Pre-
+ Providers Can Submit from Web Portal Authorization

+ Broker Management
\(ERER [ v Policy Management
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CLAIMSCAPE

+ SMS or Email Responses to Callers
+ Rapid Search for Insured & Claim Info
+ Advanced Correspondence Processing

Customer
Servicing

Provider v Automated Import of Fee Schedules
[V ENEGISN I8 v Contracting/Credentialing
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+ Import Eligibility from Standard Formats
or Spreadsheets

+ Instant Access to Insured & Eligibility
Related Functions

v EDI 834 Processing

Check & v Multiple EOB Formats
Voucher + EDI 835 Support
IS v EFT Support

Eligibility
Processing

Features & Benefits

v Zelis
v Change Healthcare
v Context4 Healthcare

' Complete Premium Invoicing Premium
+ Monthly/Annual Premium Report Proration Billing

Desktop and + Instant On-Screen Reporting
Ad Hoc Web + Wizard Style Parameter Selection for All Reports
Reporting + Dozens of Sub Reports & Sorting Options

+ Instant Web Graphs & Charts TPA
+ Optimized for Mobile Devices Dashboard
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= The solution to move your business forward is here. 1-B00-DATAGERDY * 951-222-2053

info@DataGenix.com
DataGenix.com





